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Course Title: Care Certificate

CARE
CERTIFICATE

Description of the course

The Care Certificate is an agreed set of standards that define the knowledge, skills and behaviours
expected of specific job roles in the health and social care sectors. The Care Certificate is made up of
the 15 minimum standards that will be covered as part of this online course. The course has been
endorsed by Skills for Care and comes with a transferrable certificate

Learners will be provided with an online account and they will receive IT support from the trainer,
who will also monitor progress. The learner can complete the modules in their own time and at
their own pace.

Course duration
Learners will complete the 15 standards.
Who is this course/qualification for?

This course is aimed at anyone working in the social care sector and particularly for staff new to the
social care sector. However, it can also act as a ‘refresher’ for existing social care staff.

Topics covered

The 15 standards:

Understand your role

Your personal development
Duty of care

Equality and diversity

Work in a person centred way
Communication

Privacy and dignity
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Fluids and nutrition

Awareness of mental health, dementia and learning disabilities
Safeguarding adults

Safeguarding children

Basic life support

Health and safety

Handling information

Infection prevention and control

Assessment method

Learners will be assessed via completion of the workbook for each standard.

Course fee: The cost of the course is £50.00.
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